New for 2010!

Current CMs looking to upgrade
to the newest manual can do so
at half cost! Upgrade your
manual for just $65 USD!

CERTIFIED MEMORIALIST

CERTIFICATION MANUAL ORDER FORM

The Monument Industry Certification Manual is available to all interested in learning more about the
monument industry. The manual is a comprehensive tool for quick instruction on the history, terminology and
skills of the memorial industry. It is also an invaluable reference volume. The series of well planned studies is
designed to both guide the industry newcomer and refresh the seasoned professional.

How can you use the manual?

1 As the basis for certification as a "CM" (Certified Memorialist®).

2 As a handout piece to each new employee, with instructions and set procedures for follow-up discussions.
3. As a group discussion outline for a continuing series of staff meetings.
4

As a self-stimulating and self-analysis procedure for highly motivated and promising personnel who seek
rapid advancement.

5. As a technique for management to continually evaluate capabilities and potentials of all personnel.
6. As a general reference volume for all personnel.
7. In any way that a wise and alert management, interested in improving its sales-service team, can devise.

Currently priced at $130 USD including shipping/handling (non-members - $355 USD).
***565 USD for current CMs***

CERTIFICATION MANUAL ORDER FORM
Your CM Manual will be promptly shipped upon receipt of your payment.

D Check Enclosed D Please charge my Visa, MasterCard or American Express
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