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The MBNA Certification Program was developed as a result of a three‐year study program by some of the industry's 
most recognized leaders. It raises the professional standards to those engaged in the memorialization industry and 
awards the top level of competence and ethical conduct. The MBNA Certified Memorialist® (CM) designation is the 
highest honor of professional achievement available in the memorial industry. Certification is awarded to individuals, 
not a firm as a whole. Both Members and non‐members of MBNA can apply to become a CM. 

To become a Certified Memorialist®, a candidate must:  

 have at least two years of experience working full‐time in the memorial profession  
 be currently employed full‐time in the memorial profession  
 have acceptable character, ability and reputation  

The first step to becoming a Certified Memorialist® is to complete the two page CM Application, which includes the 
participation activity form, and return it to MBNA Headquarters along with a signed Code of Good Practice form and a 
$250 USD processing and examination fee ($450 for non‐members) at least 30 days prior to intended examination date.  
It is also highly recommended to order the CM Manual to prepare for the examination. 

The CM Examination is given at every MBNA Annual Convention and can be taken at MBNA Headquarters. 

Every effort is made to provide individuals with the opportunity to take the exam at State, Regional, or Provincial 
Association meetings. However, the exam must be proctored by a MBNA staff member, MBNA Past Presidents or 
members of the Board of Trustees that are Certified Memorialists®, or by the current Chairman of the Certification 
Committee. If the exam is to be taken at a State, Regional, or Provincial Association meeting, it is the association's 
responsibility to provide a meeting room and adequate examination time. 

Upon satisfactory completion of the exam, a Certified Memorialist® will be entitled to use the CM initials after their 
name on all forms of business correspondence.  Recognition will also be given at MBNA's Annual Convention Awards 
Luncheon.  
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Unlock Your Professional Potential 

 
 

 
Everybody knows that MD following an individual’s name means that person is a medical doctor.  And CPA 
signifies the individual has met standards and fulfilled requirements to be a Certified Public Accountant.  
Ask a certified professional “why?” and they’ll tell you that the certification process is one of the single 
most important steps you can take in career development.  Like many associations, MBNA utilizes 
professional certification to recognize individuals for their dedication to their chosen career and their ability 
to perform to set standards, by bestowing on those individuals who qualify the Certified Memorialist® 
designation.  Here are seven reasons why you should consider certification: 
 

1. Certification demonstrates your commitment to the profession.  Receiving your certification shows 
your peers, supervisors and, in turn, the general public your commitment to your chosen career and 
you ability to perform to set standards.  Since university degrees can no longer represent the full 
measure of professional knowledge and competence in today’s evolving job market, certification 
sets you apart. 

 
2. Certification enhances the profession’s image.  Association certification programs seek to grow, 

promote, and develop certified professionals, who can stand “out in front” as examples of 
excellence in the industry or field. 

 
3. Certification reflects achievement.  And not only achievement, but also personal achievement.  A 

certified professional has displayed excellence in their field and fulfilled set standards and 
requirements. 

 
4. Certification builds self-esteem.  Certification creates a standard for our profession, complete with 

performance standards, ethics, and career paths.  You’ll begin to define yourself beyond a job 
description or academic degree.  You’ll see yourself as a certified professional who can control his 
or her own professional destiny and find a deep sense of personal satisfaction. 

 
5. Certification establishes professional credentials.  Since it recognizes your individual 

accomplishments, certification stands above your resume, serving as an impartial endorsement to 
your knowledge and experience.  And, when the industry and the public look for individuals 
qualified to perform services, they seek individuals who have achieved certification. 

 
6. Certification improves skills and knowledge.  Ideally, achieving certification shows your individual 

competence by confirming proficiency and career involvement and assuring knowledge. 
 

7. Certification offers greater professional recognition from peers.  Hear the applause?  It’s all for 
you!  As a certified professional, you can expect increased recognition from your peers for taking 
that extra step in your professional development. 

 
Check into certification soon.  It will give your career and professional life a real boost! 

For more information please visit www.monumentbuilders.org  

http://www.monumentbuilders.org/�
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 FACT SHEET 
 MBNA CERTIFICATION PROGRAM 
 
 
OBJECTIVES:  To raise the professional standards of those engaged in the memorial industry; to award special 

recognition to those memorialists who have demonstrated a high level of competence and 
ethical fitness in the performance of their work. 

 
OVERVIEW:  The MBNA Certification Program was developed as the result of a three-year study program 

conducted by the recognized leaders of the industry.  The manual was written to contain a body of 
knowledge basic to the successful pursuit of a career in the memorial profession.  The examination 
was prepared to test the applicant's knowledge of this material.  In addition, it was determined 
that achievement and participation in recognized activities within the memorial profession was an 
integral part of the certification process.  Finally, two years of full-time employment in the 
profession, demonstration of leadership, and a high level of ethical conduct in business are 
required before application for the CM designation.  The CM is the highest honor of professional 
achievement in the memorial profession.  It is a mark of distinction. 

 
PROCEDURES:  The first step in the CM process is completion of the application and accumulation of 50 points on 

the Participation Activity form, which must be filed with the MBNA headquarters office with the 
required exam fee of $250, no less than 30 days before the applicant's examination date.  Once 
the exam has been taken and passed, the applicant will receive a plaque designating his 
achievement and will be entitled to use the CM initials after his name on all forms of business 
address.  The successful candidate will be given the CM lapel pin at the next MBNA annual 
convention.  (It should be noted that certification is for individuals only and does not apply to a 
firm at large.) 

 
RENEWAL:  Certification is renewable every three years upon presentation of a satisfactory schedule of an 

additional 30 participation activity points.  Certified Memorialists® will be notified of their renewal 
by the MBNA headquarters office.  There is a $150 fee for renewal.  Upon reaching the age of 65, 
"Life" Certification is granted, and no further renewal is required. 

 
SUSPENSION 
OR REVOCATION:  If the Certified Memorialist® does not accumulate and present the required 30 participation 

activity points every three years, certification shall terminate.  For failure to abide by the MBNA 
Code of Good Practice, certification may be revoked.  In such case the memorialist is offered a 
hearing by the Certification Committee, notified in writing of the complaint, and given thirty days 
advance notice of the hearing. 

 
REINSTATEMENT 
OF CM:   Memorialists who lose their certification by not renewing on a timely basis may be reinstated by 

once again meeting the criteria for certification by participation activity information and 
examination. 

 
ELIGIBILITY:  Two years' experience working full-time in the memorial profession.  Currently employed full-time 

in the memorial profession.  Acceptable character, ability and reputation.  Pledge in writing to 
adhere to the MBNA Code of Good Practice.  A minimum of 50 points earned in the immediate 
past five years through participation and activities in the memorial profession.  The Certification 
Program is not limited to MBNA members and is open to all qualifying memorialists.  Fees for non-
members of MBNA are fifty per cent higher than for MBNA members. 
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CM APPLICATION  

MBNA CERTIFICATION COMMITTEE 
 
MONUMENT BUILDERS OF NORTH AMERICA 
136 South Keowee Street, Dayton, OH 45402 | (800) 233-4472 | Fax (937) 222-5794 | info@monumentbuilders.org 
 
NAME:           DATE:       
 
FIRM:                
 
ADDRESS:               
 
CITY:       STATE/PROV.:    ZIP:    COUNTRY:     
 
PHONE:         FAX:         
 
EMAIL:         WEBSITE:        
 
POSITION:      LENGTH OF TIME:     BIRTHDATE:      
 
 
EXPERIENCE:  I have been in the memorial industry in a full-time capacity for:    years. 
 
EXAM LOCATION:  Where do you wish to take the CM Exam (check one)? 
 

□ MBNA National Convention 

□ At MBNA Headquarters in Dayton, Ohio (we will contact you to set up date and time) 

□ State/Provincial Convention.  Please specify:          

 
PARTICIPATION ACTIVITY RECORD: You will also need to complete the "Participation Activity Form", page two of this application.  Include any 
necessary documentation to verify points claimed.  The CM Application will not be processed without the "Participation Activity Form". 
 
PAYMENT:  Please enclose $250 USD to cover the processing and the examination fee.  (Non-members please enclose $450 USD).  Purchasing 
the CM manual is also highly recommended in order to study for the exam. 
 
PREREQUISITES FOR CERTIFIED MEMORIALIST® 

1. At least two years experience in a full time position in the memorial industry. 
2. Currently employed in a full time position in the memorial industry. 
3. Acceptable character, ability, and reputation. 
4. Pledge in writing to adhere to the MBNA Code of Good Practice. 
5. A minimum of 50 points earned through participation and activity in a broad range of fields recognized as indicative of professional 

interest and attainment in the memorial industry.  These categories and the point system are specified on the “Participation Activity 
Form.”  Individuals have a maximum of five years immediately preceding application for certification during which to accumulate the 
required points. 

 
I fully understand that it is an application for enrollment purposes only.  In order to be processed, a fully executed Participation Activity Form 
must be submitted at the same time.  I will submit to written examinations, be available for oral interviews if requested, and supply further 
information as determined by the MBNA Certification Committee.  I further understand and by my signature subscribe to the MBNA Code of 
Good Practice with the knowledge that any false statement or misrepresentation that I may make in the course of these proceedings may 
result in the revocation of this application and the issuance of a complaint of violation on said Code. 
 
 
                
(Applicant’s Own Signature)      Date 
(Type or print all information on this Application) 
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INITIAL CERTIFICATION 
CM PARTICIPATION ACTIVITY FORM 

 
NAME_____________________________________________ COMPANY __________________________________________________ 
 
Requirements to earn the “Certified Memorialist”® designation under the MBNA Certification Program are divided between successful completion of the 
examination, which is based upon material in the Certification Manual, and the accumulation of points awarded for participation in the specific activities listed 
below.  To achieve initial certification, a minimum of 50 points must be accumulated; individuals have a maximum of 5 years immediately preceding application 
for certification during which to accumulate the required points.  
 

Participation / Activity 
Points Earned 

per Year 

Maximum 
Points over 

5 Years 

Points 
Claimed 

Membership (By firm) in MBNA 2 10  

Membership in a recognized state, regional or provincial industry association 1 5  

MBNA Officer / Trustee 4 20  

Officer in recognized state, regional or provincial industry association 3 15  

Director / Board Member in recognized state, regional or provincial industry association 2 10  

MBNA Committee Chair 2 10  

MBNA Committee Member 1 5  

Minimum Points Required = 10                 Maximum Points Allowed = 30                     Total Points Claimed for this Section   

Attendance at MBNA & recognized industry education sessions: 
• MBNA sponsored seminars 
• Knowledge Quest 
• Convention education sessions at MBNA Annual Convention or 

State/Provincial Conventions 
  

Approximate guideline: 1 hour = 1 point; ½ hour = .5 point.   
 
Documentation required of attendance and seminar agenda 

n/a 35  

Completion of MBNA Design Correspondence Course 20 20  

Completion of college level continuing education course, business related.   
Documentation of successful completion required. 

5 10  

Attendance at an MBNA Annual Convention 1 5  

Attendance at a recognized state, regional or provincial convention.  May attend more than one a 
year.  Documentation Required. 

1 10  

Program Speaker at an MBNA National Convention 5 25  

Minimum Points Required = 10                 Maximum Points Allowed = 25                     Total Points Claimed for this Section  

Documented achievement (by firm) in public relations.  Examples include: 
• Aspire Award Winner 
• News articles  
• Open house 
• Industry Speaker 

2 10  

Documented Community Service.  Examples Include: 
• Cleanup of a local cemetery 
• Re-setting old monuments 
• Cleanup of local public monument  
• Donation of service to design/construction/setting of a new public memorial 

2 10  

Contribution of a major article to a national industry publication. 
Copy of published article is required. 

5 10  

Other contributions to the industry not claimed above.  Describe in detail & document. 
Contribution must be pre-approved by MBNA. 

5 10  

Minimum Points Required = 5                      Maximum Points Allowed = 15                   Total Points Claimed for this Section  

Minimum Points Required = 50     Maximum Points Allowed = 80         TOTAL POINTS CLAIMED FOR CERTIFICATION                       
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CERTIFICATION MANUAL ORDER FORM 
 
The Monument Industry Certification Manual is available to all interested in learning more about the 
monument industry.  The manual is a comprehensive tool for quick instruction on the history, terminology and 
skills of the memorial industry.  It is also an invaluable reference volume.  The series of well planned studies is 
designed to both guide the industry newcomer and refresh the seasoned professional.   

 
How can you use the manual? 
 
1. As the basis for certification as a "CM" (Certified Memorialist®). 

2. As a handout piece to each new employee, with instructions and set procedures for follow-up discussions. 

3. As a group discussion outline for a continuing series of staff meetings. 

4. As a self-stimulating and self-analysis procedure for highly motivated and promising personnel who seek 
rapid advancement. 

5. As a technique for management to continually evaluate capabilities and potentials of all personnel. 

6. As a general reference volume for all personnel. 

7. In any way that a wise and alert management, interested in improving its sales-service team, can devise. 

 
Currently priced at $130 USD including shipping/handling (non-members - $355 USD). 

***$65 USD for current CMs*** 
__________________________________________________________________________________________ 

 
CERTIFICATION MANUAL ORDER FORM 

Your CM Manual will be promptly shipped upon receipt of your payment. 
 

 Check Enclosed    Please charge my Visa, MasterCard or American Express 
 
Card Number:        Expiration Date:       
 
Card Holder’s Name:        Signature:        
 
Company Name:       Address:         
 
City:      State/Province:      Zip/Postal Code:     Country:      
 
Phone:      Fax:      Email:        

New for 2010! 
Current CMs looking to upgrade 
to the newest manual can do so 

at half cost!  Upgrade your 
manual for just $65 USD! 
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I. INTRODUCTION 
The establishment and maintenance of public confidence in the 

skill, honesty and integrity of the profession of monument building is 
fundamental to the future success of the monument industry. 
  Special responsibilities of sensitivity, dignity, and reliability are 
imposed upon the profession of monument building. 
  As a result, the Monument Builders of North America, as the 
trade association of the industry, seeks to work closely with all other 
segments of the memorial industry and cemeteries to protect the 
interest of the public.  To do so, members of the association 
subscribing to this Code give notice that they clearly recognize the 
vital public need to preserve and encourage fair and equitable 
competition and fair trade practices among all who are engaged in the 
sale of memorials to the public. 
  THEREFORE, the Monument Builders of North America and its 
members have adopted this Code of Good Practice for the monument 
building industry.  The public will know that those who subscribe to 
this Code are those in the monument industry who are sincerely 
concerned with the protection and interests of those who come in 
contact with the industry. 
 

II. DEFINITIONS 
As used in this Code of Good Practice, the following terms shall 
be defined as follows: 
1. Consumer – “Consumer” means any person, firm, or 

corporation who purchases, attempts to purchase, or seeks 
information regarding the purchase or acquisition of a 
monument or related service and who does not intend to 
resell such monument of service. 

2. MBNA Retail Members – “MBNA Retail Members” shall be 
those monument builders who have, in writing, subscribed 
to this Code of Good Practice and who have agreed to 
conduct their businesses in accordance with it. 

3. Monument or Memorial – “Monument” or “Memorial” 
includes any type or form of a complete metal or stone 
memorialization or other monument for installation in a 
cemetery or at a gravesite. 

4. Monument Builder – “Monument Builder” includes any 
person, firm, or corporation who, among other things, at 
retail, sells or otherwise provides any type or form of 
permanent marker, memorialization, or other monument 
for installation in a cemetery or at a gravesite. 

5. Pre‐Need Sale – “Pre‐Need Sale” shall be any sale made 
wherein the purchase is made prior to the death of the 
person for whom the purchase is made. 

6. Warranty – “Warranty” includes any written or oral 
statement as to performance of any product or service to 
be provided by the monument builder to the consumer 
which is made with the intent or purpose to induce the 
consumer to purchase from or do business with the 
monument builder, and for which, if there is a breach, the 
monument builder will provide remedy. 

 
III. THE CODE OF GOOD PRACTICE 

1. Financial Stability – The MBNA retail member, subscribing 
to this Code, shall maintain the financial stability of the 
member’s firm so as to give meaning and dependability to 
the firm’s representations and warranties.   

2. Inspection of Product – The MBNA retail member, 
subscribing to this Code, shall provide the consumer with 
the adequate opportunity to inspect the product or a 
reasonable facsimile or sample prior to sale. 

3. Standards of Quality and Workmanship – Standards of 
quality and workmanship shall be consistent with the 

facsimile or sample shown and express representations 
made prior to sale. 

 
 
 

4. Misrepresentation – The MBNA retail member, subscribing 
to this Code, shall avoid exaggeration or 
misrepresentations concerning the specific qualities of the 
services or products shown or furnished by the member. 

5. Description – The oral or written description of the 
product shall include sufficient information for the 
consumer to easily comprehend quality differences as 
related to cost and other relevant factors so the consumer 
may make an intelligent and knowing choice among the 
memorialization options available to the consumer. 

6. Contract – The contract between the MBNA retail member, 
subscribing to this Code, and the consumer shall provide 
the specific terms agreed upon between the parties and 
the contracts shall be in clear and understandable terms, 
and shall include a description of the finished product 
adequate for the consumer to have as clear an idea as 
possible of the design, lettering, dimensions, finish, and 
other materials of the memorial.  The contract shall also 
include all terms of warranty, if any, agreed upon by the 
parties and the parties’ agreement on remedies for breach 
of contract. 

7. Warranty – Any warranty given by the MBNA retail 
member, subscribing to this Code, shall be clear and 
specific as to the extent, scope, and source of the 
warranty, and shall disclose the specific defects or risks 
covered and those against which no warranty is given, 
consistent with the applicable federal, state, or local laws. 

8. Solicitation – All solicitation or negotiations with 
consumers by the MBNA retail member, subscribing to this 
Code, shall be undertaken with the utmost discretion and 
good taste, and with the thorough knowledge and 
understanding on the part of the MBNA retail member, 
subscribing to this Code, of the possible emotional stress of 
the consumer. 

9. Sales – The MBNA retail member, subscribing to this Code, 
shall sell only those products or services and provide only 
those warranties which are within the scope and skill, 
training and abilities of the MBNA retail member 
subscribing to this Code.  The member shall also consider 
in discussion with the consumers the availability to the 
member of necessary skills and services available from 
others in the memorial industry. 

10. Advertising – All advertising material used by the MBNA 
retail member, subscribing to this Code, shall comply with 
the same standards, ethical considerations, truthfulness 
and full disclosure, including any advertising of price 
appropriate under the circumstances, as are required by 
the Code of Good Practice. 

11. Pricing – The prices of all services offered by the MBNA 
retail member, subscribing to this Code, shall be readily 
available to the consumer.  The consumer shall not be 
required to purchase collateral products or services as a 
condition of purchasing the memorial or as a condition of 
receiving benefit of a special price.  Where related 
products or services are to be sold with the product, the 
price of each service and of the product shall be stated 
separately. 

12. Pre‐Need Sales – The rules of this Code of Good Practice 
shall apply to all pre‐need sales by the MBNA retail 
member, subscribing to this Code. However, members may 
recognize that pre‐need sales may be undertaken with the 
knowledge that the emotional state of the consumer will 
involve less stress than in other situations. 

13. Fee Splitting with Others, Including Cemeteries and 
Funeral Directors – MBNA members, subscribing to this 

 

MONUMENT BUILDERS OF NORTH AMERICA

Code of Good Practice 
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Code, shall disclose to the consumer, prior to sale, all 
arrangements for splitting of fees with cemetery 
superintendents, funeral directors, etc., where such person 
performs no service to or for either the consumer and the 
costs of the consumer. 

14. Continuing Education – MBNA retail members, subscribing 
to this Code, shall recognize their obligations to stay 
abreast of technical, commercial, and other developments 
in the monument industry by participation in trade 
seminars and other appropriate educational and 
improvement programs. 

15. Operating on the Property of Others – When operating on 
the property of others, MBNA retail members, subscribing 
to this Code, shall always exercise due care for the 
protection of that property and the safety and welfare of 
others on the property. 

 
SUBSCRIPTION AGREEMENT 

Code of Good Practice 
 

Agreement entered into this          day of ‐
            , by and 
between the (“MONUMENT BUILDERS OF NORTH AMERICA”) a not for 
profit corporation, (“MBNA”) and the company whose name appears at the 
end of this agreement, (“MBNA MEMBER”). 
  It is agreed: 

1. MBNA has promulgated a “Code of Good Practice” 
attached hereto as Exhibit A and made a part of this 
Agreement, with which MBNA member shall comply in all 
respects. 

2. From the date of this Agreement and thereafter, MBNA 
member, its employees, agents and others acting on its 
behalf shall adhere to and subscribe to the Code of Good 
Practice. 

3. In the event it is called to the attention of MBNA that there 
may be a violation of the Code of Good Practice, on this 
Agreement by MBNA member, or its officers, directors, 
employees, agents of others acting on its behalf, MBNA 
shall give notice of such to MBNA member.  MBNA 
member shall promptly respond to MBNA as to any such 
complaint and shall cooperate in all respects with such 
rules as MBNA may from time to time adopt. 

4. MBNA member, as a result of being a subscribing member 
to the Code of Good Practice, but only so long as this 
Agreement is in force and effect, may so state and hold out 
to the public that MBNA member has and is a subscriber to 
the Code of Good Practice, in accordance with such rules as 
may from time to time be adopted by MBNA. 

5. In the event a violation of this Agreement is found, MBNA 
member shall honor any decision made by MBNA or its 
representatives relative to such violation, including 
supervision, or termination of all rights and privileges 
provided under this Agreement; and if so required, MBNA 
member, its officers, directors, employees, agents and 
others acting on its behalf shall cease and desist from 
holding itself out as a subscribing member and shall return 
all material to MBNA which relate in any way to MBNA 
member’s subscribing to the Code of Good Practice. 

6. MBNA member shall hold harmless and indemnify MBNA, 
its officers, directors, employees, agents and others acting 
on its behalf from any and all liabilities, claims, or 
judgments, including attorney’s fees and costs which may 
occur or arise as the result of any act or omission on the 
part of MBNA member relative to this agreement and that 
no complaint or other action shall be led or commenced by 
MBNA member, its officers, directors, employees, agents 
and others acting on its behalf relative in any way to this 
Agreement, including but not limited to the suspension or 
cessation of all rights and or privileges of MBNA member 
pursuant to this Agreement. 

7. MBNA member agrees that MBNA may amend the terms 
and conditions to this Agreement, including Exhibit A, from 
time to time.  If MBNA member does not agree to such 
amendment, MBNA member shall be required to give 
written notice to MBNA within 30 days after notice of the 
amendment is given MBNA member, and this Agreement 
upon such notice from MBNA member shall be deemed 
terminated, and MBNA member shall cease and desist 
from holding itself out as a subscribing member to the 
Code of Good Practice, and shall return all materials to 
MBNA, which relate in any way to MBNA member’s 
subscribing to this Agreement. 

8. In the event it is necessary for MBNA to enforce this 
Agreement against MBNA member, MBNA member shall 
reimburse and/or pay all of MBNA’s expenses incurred 
therein, including but not limited to attorney’s fees and 
costs. 

9. This agreement has been executed in Dayton, Ohio, and 
shall be governed by Ohio Law. 

 
IN WITNESS WHEREOF the parties entered into this Agreement on the date 
first written above. 
 
MONUMENT BUILDERS OF NORTH AMERICA, a not for profit organization. 

 
 
By  
 
             
  Kimberly A. Fantaci, Executive Vice President 
 
 
 
             
  Applicant Company 
 
 
 
             
  Signature of Company Principal 
 
 
 
             
  Print name of Company Principal 
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