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     Earlier this year I received a phone call from a local competitor. 
It seems neither partner was physically able to run the company any 
longer.  They wanted to know if we would be interested in 
purchasing their unused inventory. I went to their location, agreed 
upon a purchase price and made preparations to transport the 
material to our main office. 
 
     The next day I arrived back at the location with a couple of our 
shop crew in tow.  I had agreed to pay rent on the property for one 
month as part of the purchase price, therefore allowing us ample time 
to remove the inventory. 
 
     Soon after our arrival a local news crew and one very unhappy 
customer arrived. And soon after, a second customer. The Houston 
Fox station had received a few complaints regarding memorials 
purchased at this company.  Several families had paid money down 
and selected their memorials, but nothing had been produced and no 
one could reach the owners.  
 
     What you see in the enclosed news clip is what took place that 
day.  What began as delivering a few memorials and completing 
productions on 5 or 6 jobs, soon turned into 58 incomplete jobs.  They 
ranged from no material even being ordered to lacking a photo, vase 
or installation. We also worked with local cemeteries to get 
discounted installation and/or flagging fees for the families. 
 
The monument company that closed had catered to a low income 
market and that was reflected in their product.  I feel proud that the 
final product they received was of much better quality.  They were so 
thankful. We made “customers for life”.  We were able to help these 
families and reach a 2 million+ audience in the process. Did we make 
money? No. But we made a difference. 
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